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To Install: 

 

Open MalTrack Install CD / ZIP folder; 

Double-Click “Setup.exe” file; 

Type in the Software Purchase Code; 

Click “Setup” button; 

Follow directions to intall the Components; 

After installation of the Components, Read Agreement, Click “Next”; 

Accept Setup Agreement after reading it; 

Click “Install” button to complete MalTrack’s installation; 

Request Information (Tag and Key) is generated and written to a file on your Desktop 

(MalTrack Request Information.txt). 

Send your User-ID, Date of payment, Version of Operating System, Request Tag and Key 

through any of the means specified in the above page to obtain your Activation Key. 

DETAILS 

======= 

 

 * Send the following accurate information to enable the processing and  

   response to your Request Key(s): 

   1. User-ID; 
      (supplied with the setup package,  
       and specified in brackets with 'Name of Depositor' during payment 
       for activation code(s)) 
 
   2. Date of bank payment; 
      (Please note: The request for activation for the first insatallation 

made from this CD has already being paid for, i.e. incorporated into 
the cost of purchasing this install CD. Second and subsequent 
installations and request for activation would attract charges.) 

 
       * Please make contact through the phone lines and/or e-mail address 
       specified above to find out the most recent costs, channel and  
       mode of payment for before requesting for license activations. 
 
   3. Request Tag(s) and Key(s); 
 
   4. Version(s) of your Operating System (e.g. Windows XP, Vista, 7 or 8). 
 
 



      FOR LARGE MULTIPLE INSTALLATIONS 
      ================================ 
 

      Assign a serial number to all your computers for unique identity 

 

      In Microsoft Excel, type the Request Tags, Keys and item (4) above 

      against their respective serial numbers in a table format. 

 

      *** Registration code and date of bank payment are 

          common to all computers. They may therefore not be specified in the 

          table, but written separately in a line below the table. 

 

      Save the information in  Microsoft Excel file format.  

      Name it "Request Information.xls", and send the file as an  

      attachment to the specified e-mail address. 

 

      The response would follow same format as above, and be sent as an 

      attachment to the sender's address. 

 

 

To Activate: 

 

Open MalTrack Install CD / ZIP folder; 

Double-Click “Setup.exe” file; 

Type in the Software Purchase Code; 

Click “Activate” button; 

Type in the received Activation Key; 

Click “OK” button to activate MalTrack Anti-Malware Suite. 

 

 



To Uninstall: 

 

To uninstall your activated MalTrack installation, follow these steps: 

Open MalTrack Install CD / ZIP folder; 

Double-Click “Setup.exe” file; 

Type in the Software Purchase Code; 

Click “Uninstall” button; 

Click “OK” button to uninstall MalTrack Anti-Malware Suite. 

 

To Repair: 

 

In case there is a problem with your activated product, MalTrack installation package is 

equiped to repair your installation without having to go through all the process of 

uninstallation, installation and activation. Follow these steps to repair your 

installation: 

Open MalTrack Install CD / ZIP folder; 

Double-Click “Setup.exe” file; 

Type in the Software Purchase Code; 

Click “Repair” button; 

Click “OK” button to repair MalTrack Anti-Malware Suite. 

 

IMPORTANT NOTE: More advanced upgrades and/or updates to MalTrack Anti-Malware Suite 

could have been in existence as at the time of repairing your installation. Please check 

MalTrack’s website to download any existing upgrades and/or updates that supercedes that 

on the intallation package. 

 

 

Your calls and enquires are always welcome. 


